Olson Research Group
What Sets Us Apart?

ACCESS. Our proprietary healthcare database provides access to 2.4 million contacts
across physicians and other allied health professionals. This robust resource is
superior to a panel methodology because it mirrors the AMA prescribing universe and
affords a much broader recruitment pool than a pre-recruited panel.

APPROACH. Olson's collaborative approach to each project goes beyond "cookie
cutter" project flows. Our in-house programming and project management teams,
combined with an off-shore team programming department offer customized
deliverables, as well as 24/7 project execution.

EXPERIENCE. Our team of seasoned project managers have an average of 10 years of
industry experience, and have successfully completed over 25,000 healthcare
fieldwork projects. A solid understanding of the marketing research process enables
us to proactively identify solutions and address challenges head-on.
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Recent Client Feedback

"l wanted to extend my sincere appreciation for being such great business partners. | am
impressed with your “can-do” attitude and your customer focus. Working with you is always
so pleasant. In many cases, you provide a unique perspective to this challenging field. You
quickly understand the needs of our research and translate those needs into quick proposals
and action. You always offer solutions instead of road blocks. You listen carefully to what we
need and respond with ideas and suggestions. When working with the surgeons during live
interviews, you quickly establish rapport, resulting in valuable insights that help us with our
development efforts. You always offer good suggestions on how to make our projects better.
For my last request, you were able to work with my tight timeline even when everyone was
crushed with year end chaos!"

December 2018
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