CLIENT SATISFACTION

SURVEY RESULTS

SURVEY At the conclusion of each and every project, we Invite our clients to
complete a satisfaction survey. This process enables us to keep a close
watch on what Olson Research does well, and also where we may
need to Improve. Both the compliments and the constructive
criticisms are shared with our fielding group so that we can celebrate
our wins and grow from our occasional mishaps.

ANnd, as the |atest data proves, we do a ot of celebrating!

On a scale of 1-7, with 1 being not at all satisfied and
7 being extremely satisfied, please rate the following
aspects of our partnership.

Proposal & Bidding Phase

Accessibility & Responsive

Ability to Meet Requests or
Offer Alternative Solutions

Timeliness of Daily Updates

Moderation Quality

Final Deliverables
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Please elaborate on any of the points above.

"Olson is the gold standard partner. Everything just seems to go so much more smoothly with you guys."
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"Working with Olson Research
was a very smooth process.
The team was very responsive
and worked diligently to
ensure our tight timelines
were met."”

"Our project manager was one
of the best I've worked with; she
was organized and tried to
anticipate issues that might
come up.”

A SATISFIED
CUSTOMER
IS THE BEST
BUSINESS
STRATEGY
ALL

"Overall it was a great team
effort from Olson Research.

It Is always a pleasure to work
with Olson Research. | work with

different vendors and Olson's &9 They were on top of every
quality and client servicing is request and went above and
head and shoulders above what I ‘ beyond to ensure project
have experienced with others." requirements were met."

"Very satisfied. Great working with this project manager and her team. Very professional and
| would get email replies within seconds. | highly recommend Olson Research Group for
survey based and other research needs."

*Scores and comments based on a total of over 200 of the most recently completed surveys through September
2020.

Contact Olson Research for your next marketing research project, and to be
our next success story.

OLSON RESEARCH GROUP, INC.

1020 Stony Hill Blvd, Suite 200 Olson Research Group

Yardley, PA 19067 -
267-487-5500 Healthcare Marketing Research

www.olsonresearchgroup.com



