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Executive Summary ( 1 of 4) 

What patients want 

Less time in the dental office: 87% 
A less painful dental injection: 86% 

Expectations of Dentist 

Over 90% of patients would 
prefer their current dentist 
adopt-
89% predict their current dentist 
will adopt-

6 

Dental Experiences 

26% of patients required multiple injections 
15% had a dentist start work before they were fully numb 
58% of patients believe the injection is the worst part of the dental 
experience 
100% of parents believe their child considers the injection the worst part of 
the dental experience 
Over 90% of patients would recommend their current dentist 

Benefits of 

69% of patients said the top benefit of -  is that they 
are more likely to be numb before the procedure starts 
• Almost two-thirds of patients also mentioned a less painful

injection, the ability to numb an infected tooth, and less time in
the dental office

Switching Dentists 

46% of patients would consider switching dentists to one who uses 

•

• 

More patients {62%) who had trouble getting numb indicated they
would consider switching dentists
70% of parents would consider switching their child's dentist

Olson Research Group 
Healthcare Marketing Research

. 














































